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Top 6 Tips on Using Social
Media to drive your Business

Social networking sites such as Twitter,
Facebook and Linkedln are the hot tools
you can’t ignore whilst running a busi-
Completely free, these sites give
you an unlimited access fo a HUGE au-

Nness.

dience which can help raise your
' i g .
company’s profile enormously in a short

period of time.

Twitter is a micro-blogging tool that
allows you to post messages and updates
io your followers all over the world.

Facebook was originally set up to allow
users fo keep in touch with friends and
tamily. 's now growing very quickly with
many business-friendly features such as
advertising, creating your own pages and
many more.

LinkedIn is the world’s largest profes-
sional network allowing members fo con-
nect with people, exchange knowledge,
ideas and opportunities.

Here are my top 6 tips
on using SocialpMecEa
for Business:

1. Be helpful: Post information your
audience will find_useful, for example;
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weel the links to arhicles on your blog

posts, respond o commenis on Face-
book and upload slides on Linkedin. In
doing this you show your expertise in
your subject area and appear just the
right person to do business with.

2. Have a longterm view: Don't go
info this expecting an immediate re-
sponse. Social media is all about making
contact
When people know and frust you, they
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are more likely to buy from you.

and developing relationships.

3. Be careful what you say and
where you say it: It's possible fo link all
vour twitter posts to your Linkedin. status
and Facebook page, but this is
always advisable. With Linkedin being a
very professional network, your response
to a comment on Twitter or Facebook
may not always be suitable for a Linkedin

status update.

not

4. Use a Social Media Management
Application: Hootsuite, TweeiDeck are
two very useful applications, the basic
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